"% Gold Standard
v,‘ng for the Global Goals

STAKEHOLDER CONSULTATION
REPORT

PUBLICATION DATE 05.05.2022
VERSION wv. 2.0

RELATED SUPPORT
TEMPLATE GUIDE Stakeholder Consultation Report v.2.0

This is a report template to be used for filling the information pertaining to Local
Stakeholder Consultation and Stakeholder Feedback Round conducted in line with the

Stakeholder Consultation and Engagement Requirements.

This document contains the following Sections

Key Project Information

Grouped Consultation Information

SECTION A - Information made available to Stakeholders
SECTION B - Invitations made to Stakeholders

SECTION C - Report of the Consultation Process
SECTION D - Continuous input / Grievance mechanism
SECTION E - Stakeholder Feedback Round

Gold Standard Climate Security and Sustainable Development


https://globalgoals.goldstandard.org/standards/TGuide-PreReview_v.2.0-Stakeholder-Consultation-Report.pdf
https://globalgoals.goldstandard.org/102-par-stakeholder-consultation-requirements/

TEMPLATE- v.2.0 Stakeholder Consultation Report

This template has been revised to aid a consistent interpretation and to better support
project developers submitting documentation for certification. Please read

the accompanying guide to understand how to complete this template accurately.-

TEMPLATE GUIDE Stakeholder Consultation Reportv. 1.2
Please delete blue text boxes upon completion

KEY PROJECT INFORMATION

GS ID of Project GS7623

Title of Project Electric Cooking in Madagascar part of the

Rural electrification program Madagascar

Version number of this Report 1
Completion date of version 12.06.2025
Time of First Submission Date

Start Date of the Project 01.08.2025
Date of Meeting (s) 14.11.2024

16.11.2024
Project Cycle: X Regular

[ ] Retroactive
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SECTION A. INFORMATION MADE AVAILABLE TO STAKEHOLDERS

A.1. Preliminary agenda for the meeting

>>

9:00 Arrival and signing of participant list

9:15 Opening of the meeting, Agenda and introduction of participants
09:30 Project Presentation and demonstration of technology
10:30 Time for questions

11:00 Joint Sustainability Exercise

12:00 - Lunch break -

13:00 Safeguarding Principles

13:30 Input & Grievance Mechanism

13:45 Final Questions and Comments, Filling of Evaluation Forms
14:30 Closure of the Meeting

A.2. A non-technical summary of the project
> >

This project aims to introduce electric cooking as a clean and affordable alternative to
traditional wood and charcoal cooking in Madagascar. As part of a broader rural
electrification effort, atmosfair is supporting the establishment of solar-powered mini-
grids in collaboration with the project developer Anka all over Madagascar. Within
those Mini-Grids Anka wants to offer electric cooking opportunities to the households.
To make electric cooking accessible to households, atmosfair will subsidize electricity
costs, ensuring it is a cost-effective option compared to traditional fuels. This initiative
not only improves indoor air quality and reduces deforestation but also provides
households with a modern and convenient way to cook. The financial support for the
project will partially come from carbon credits, with registration under the Gold
Standard currently in progress.

The electric cooking devices will be purchased by the households or in the case they
can't afford it donated by a third party, ensuring that households have access to
appropriate and efficient appliances.

Transitioning to electric cooking offers multiple benefits. Environmentally, it
significantly reduces CO2 emissions by decreasing reliance on woody biomass and
fossil fuels. Socially, it improves indoor air quality, thereby reducing health risks such

as respiratory problems and eye infections associated with smoke exposure.
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Economically, it alleviates the financial burden on users by lowering fuel costs and
reducing the time spent collecting firewood.

atmosfair and Anka run a pilot project to have a test phase, in which we tested the
amount of required subsidy, different cooking devices and collected user feedback.
Based on that results the project has been developed. The pilot project with ca. 40
households was not registered as a carbon project. Many of the stakeholders
participated in the local stakeholder consultation have been part of the pilot phase,

cause they are most interested in the roll out of the project.

A.3. Contact details to get further technical detail and project information
> >

Contact atmosfair gGmbH:
Nele Erdmann
erdmann@atmosfair.de
+49 (0) 30 1208480-63

Contact ANKA Madagascar Ltd.:
Raissa Alaoy

raissa.a@go-anka.com

A.4. Summary of economic, social and environmental impacts of the Project
>>

Besides reducing GHG emission in line with the UN’s Sustainable Development Goal

(SDG) number 13, the project will also contribute to the following SDGs:

SDG 3: The project will provide electric, smoke-free cooking devices to replace
traditional cookstoves that generate smoke, leading to a positive impact on health.
(not monitored)

SDG 7: By producing renewable energy with mini grids, the project contributes to
increasing access to affordable, reliable, and clean energy solutions to cook for local
communities.

SDG 8: The project will create jobs in the field of renewable energy while fostering

economic growth through sustainable practices and resource efficiency.
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A.5. Other relevant information to help stakeholders understand the project
>>

The information was provided to the stakeholders in the official national language

French and was also translated during the presentation into the regional dialect.

think « go climate conscious
atmosfair >~

A propos d'atmosfair <

Efficace, transparente, non lucrative

atmosfair développe des projets d'énergie renouvelable dans les pays du Global Sud afin de
réduire les émissions de CO2 et de favoriser le développement durable.

+ Classé n’ 1 pour la qualité dans les études de référence des fournisseurs
- Financé par des dons volontaires de consommateurs et d'entreprises

+ Notre approche climatique : atténuer - réduire - compenser

- Services : conseil, logiciel de reporting et projets d'atténuation.

- Fondée en 2004 en tant qu'initiative issue d'un projet de recherche du Ministere fédéral de
I'Environnement.

+ Le conseil consultatif comprend des représentants du ministere et des ONG. S

Méceénes de haut niveau issus du monde politique et scientifique

| erent Nt ". ] e
[l ironment, Nature Conservation S wele
and Nuclear Safety GREEN?EME_ g___. :‘I;‘F_EW
WWF

Ay
A propos d’ANKA Madagascar: o ANKA

MADAGASCAR

CEO & 71% de femmes
+ Dans le Comité de Direction et 40% dans I bl
Fonddfrlce dsr:me“p:m é de Direction e ans l'ensemble
Camille ANDRE-BATAILLE
8 années

Propos“‘on de lee ur Dactivité opérationnelle dans toute I'Afrique et en

Globale et holistique via différents clusters d'activités particulier & Madagascar

. +7 pays

2 prix pay

Ou ANKA a des projets en cours, tout en ayant 100%
Décernés par PAFSIA (“African Solar Company of the de son équipe 3 Madagascar
Year” 2020) et ARE (“Best Start-up” 2020)

.
. .. Plaidoyers

Vice-Présidence N

A linternational en tant gu'orateur expert lors des
Du Conseil d’Administration de I'ARE depuis 2023 conférences UN LDCS, COP28, IVECF (UNIDO),

Parlement du Climat, etc...
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dy
A propos d’ANKA Madagascar: o \NKA

APPLICATIONS DE L'ENERGIE
Développement d’usages productifs de
I'électricité pour la création de valeur
ajoutée locale

ON-GRID, OFF-GRID, HYBRIDE,
c&l

Solutions énergétiques pour les usages
C&I et utility scale

MINI-GRIDS SOLAIRES EPC, O&M CONSEIL
Solutions décentralisées type mini-grids pour Services d'ingénierie, construction, opération Services de conseil en ingénierie, efficacité
I'accés 3 I'énergie et maintenances des actifs énergétique, études de marché, politique

sectorielle, Assistance a Maitrise d’Ouvrage

MADAGASCAR

My
A propos d’ANKA Madagascar: o ANKA

SITES ANKA EN OPERATION
17 mini-grids

1988 kWc

installés

+18 500

bénéficiaires
FUTURS SITES ANKA

103 mini-grids

11 335 kWc
installés dont 46% dans
la région Atsimo
Andrefana

+ 100 000
bénéficiaires
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think + go climate conscious
atmosfair >~

L’eélectrification rurale a Madagascar ~-

= Atmosfair finance un programme de
soutien aux efforts d'électrification
rurale en cours a Madagascar.

= Nous collaborons étroitement avec
divers développeurs de projets pour
garantir une mise en ceuvre efficace.

* Le programme est enregistré aupres
de la Gold Standard Foundation, ce
qui garantit des avantages
environnementaux et sociaux
élevés.

\ | / ;
&% Gold Standard
'4‘“‘ for the Global Goals

La cuisson électrique a Madagascar  jimostair o

>

L'initiative e-cooking fait partie d'un projet plus vaste, mais scia
enregistrée séparément en tant que projet de protection du
climat..

* Ecooking est présentée comme une alternative propre au bois et au charbon

de bois.

* ANKA fournira des appareils de cuisson électrique
* Atmosfair subventionne les couts de l'électricité pour rendre Ecooking

abordable pour les ménages

* Démarrage de la distribution des équipements Ecooking : Décembre
* Objectif: Permettre a 4000 ménages d'accéder a l'Ecooking d'ici 20

* Subventions des prix de l'électricité :
+ jusgu'a€0.11 (545 MGA) /KWh (Année 1-2) et
+ jusgu' a€0.08 (397 MGA) /KWh (année 3-5)
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think » go climate conscious

Exercice sur le développement durable ~ 3tmesfair_>
OBJ ECTIFS{.:DURABLE

1 BONNE SANTE EDUCATION
DE PAUVRETE ETBIEN-ETRE DEQUALITE

il

TRAVAIL DECENT INDUSTRIE. 1 INEGALITES
ET CROISSANCE REDUITES
ECONOMIQUE

1 PAIX. JUSTICE 17 PARTENARIATS
ETINSTITUTIONS POUR

EFFICACES ol OBIECTIFS
5 OB OF DEVELOPPEMENT
DURABLE

think + go climate conscious

Les principes de sauvegarde: atimosaie

Principes de sauvegarde sociale et économique:
* Principe 1 : Droits de 'homme

* Principe 2 : égalité entre les hommes et les femmes et droits de la
femme

* Principe 3 : Santé, sécurité et conditions de travail de la collectivité

* Principe 4 : Patrimoine culturel, peuples autochtones, déplacement
et réinstallation des populatlons

* Principe 5: Corruption
* Principe 6 : Impacts économiques
Principes de sauvegarde environnementale et écologique

* Principe 1: Climat et énergie

* Principe 2: L'eau
* Principe 3 : Environnement, écologie et utilisation des sols
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think + go climate conscious

. L , tmosfai
Mécanisme de participation et de réclama’ "

| tememosecnome J—

Localisation: Points de vente Anka

Francais, malgache et anglais :

Contacter Anka :
Mme. Raissa Alaoy: raissa.a@go-anka.com
Anglais :

Mme Nele Erdmann: +49 (0) 30 1208480-63
La Fondation Gold Standard : +41 (0) 22 788 7080

ContactAnka:
Mme. Raissa Alaoy: raissa.a@go-anka.com

Contact atmosfair:
Mme. Nele Erdmann:erdmann@atmosfair.de

La foundation Gold Standard Foundation:

Gold Standard Climate Security and Sustainable Development
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SECTION B. INVITATIONS MADE TO STAKEHOLDERS

B.1. Invitation tracking table

Stakeholde Name of Male/ Method of Mangily/ Date of
r invitee Female invitation Anakao / invitation
Type/Orga Others (>30 days
nisation (if before
relevant) Meeting)

A Président On paper Mangily 12/10/2024
CLE (Comité
Local
d'Electricité/ |MBAROSO
Mangily) A Fulgence

B Adjoint au Bernardin On paper Mangily 12/10/2024
maire Jean
(Mangily) Bezozo

B Chef de On paper Mangily 12/10/2024
Fokontany MANANTEN
Mangily A HUBERT

B Chef de On paper Mangily 12/10/2024
Fokontany BOTOKELY
Beravy Dada

B Chef de On paper Mangily 12/10/2024
Fokontany
Ifaty Sebastien

B Adjoint au LAHINIRIK On paper Anakao 12/10/2024
Maire O Yolande
Anakao Jean René

B Chef VOAJANAH On paper Anakao 12/10/2024
Fokontany ARY Bera
Anakao Haut |Sengo

B Chef On paper Anakao 12/10/2024
Fokontany ZAFISOA
Anakao Bas |Franck
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C DREDD On paper Anakao 12/10/2024
Direction
Régional de
I'Environeme F
nt et du BIHARISO
Developpem |A Vienne
ent Durable |Christiana
C Direction On paper Others 12/10/2024
Interégionale
de I'Energie
et des .
Hydrocarbur |Mily
es Martial
C Région On paper Others 12/10/2024
Atsimo Heriarivelo |M
Andrefana Risite
C PIC (Pole On paper Others 12/10/2024
integré de PIC (Pole |[N/A
croissance) inte_gré de
croissance)
F Gold Standard |help@gold |N/A Email Mangily 10/10/2024
representative |standard.o
rg
G Concern Isaac N/A Email Others 10/10/2024
Health Ampomah
Ghana
G myclimate Thomas N/A Email Others 10/10/2024
Finsterwal
d
G Lean Raave Jain |N/A Email Others 10/10/2024
Management
Systems
Promotion
Society
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G Global Offset |Siddharth |N/A Email Others 10/10/2024
Research Yada
G HIVOS Harry M Email Others 10/10/2024
Clemens

B.1.1. Appropriateness of methods

>>
The invitation was delivered to stakeholders by email, through a display notice at the
ANKA office or letter, depending on what was better suited for each stakeholder. Most
stakeholders were invited by letter. Some invitations were sent out by Email. The

invitation document was provided to stakeholders in English and French, which is the

official as well as locally used language in Madagascar.

B.1.2. Gender Sensitivity

>>
In this project, we made a conscious effort to ensure the inclusion and active
participation of female stakeholders. Recognizing the importance of diverse

perspectives, we made sure to invite as many women as men.

B.1.3. Evidence proving invites took place as stated

>>

Email

Gold Standard Climate Security and Sustainable Development
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Invitation aux Réunions de Consultation des Parties Prenantes Locales // E-cooking // DREDD

@ Raissa.a@go-anka.com | ® ‘ €5 Antworten | € Allen antworten | —» Weiterleiten

An O servicesforets.aand@hotmail.com
Cc ) ZAFINDRANADY; © Nele Erdmann; @ Sarah Klingenberg

Do 17.10.2024 16:49

Invitation 3 Ia réunion de cansultation des parties prenantes de cuisson électrique_Atmosfair ANKA.pdf
ror
EE ke

Mesdames et Messieurs

Nous avons le plaisir de vous inviter a participer  nos Réunions de Consultation des Parties Prenantes Locales, qui auront lieu le 16 novembre 2024 & O'Village Mangily. organisée par Atmosfair et ANKA Madagascar.
Veuillez trouver ci-jomt des informations plus détaillees.

Nous attendons avec impatience votre réponse.

Bien cordialement,

Raissa ALAOY
= Appheafion: de [ énergie
ergMAppioatians

A
V

P

~ ANKA

Energy paves the v

+261 32 40511 92

roiszn oBn0-onks com

1°5H48311'S | ATTZINGIE

iry-reisse- ooy

s go-onka.com

ia ncture, i l J ez & recyclar vaira Dogie
PGSR IBMAMES 13 CIOGET N8 SYTGATENT, PNt 2 I SCRSarY, SEFEHE Mok DOORT

Invitation to Local Stakeholder Consultation Meetings of the "Ecooking Madagascar” project

. Antworten | 3 Allen antworten | —> Weiterleiten ‘ | |
Sarah Klingenberg | @ ‘ 2] © %
o /n - Reissas@go-anka.com; ) Camille ANDRE-BATAILLE; © Norohanitrs NALISON'; @ Nele Erdmann; © Severin.z@go-anka.com Do 10.10.2024 15:50
Bee O syadav@global arch.com;  Impsindore@gm, he ivos.org; ' thomas finsterwald@myclimate.org; ' Isaac.ampomah34@gmail.com;  help@goldstandard.org

Invitation Stakeholder Consultation Meeting.pdf
187 KB

Ladies and Gentlemen,

We cordially invite you to attend our Local Stakeholder Consultation Meetings, which will take place on November 16th, 2024, in O'Village, Mangily, and on November 18th, 2024, in Masera, Anakao,
organized by atmosfair and Anka Madagascar.

Please find attached more detailed information.
We look forward to your response.

With kind regards,

Sarah Klingenberg

Das Klima wartet nicht — unterstiitze uns jetzt!

Sarah Klingenberg
Climate Project Associate

‘think- go climate canscious

atmosfair

atmosfair gGmbH - Harzer Str. 39 - 12059 Berlin
klingenberg@atmosfair.de - www.atmosfair.de

Anakao

Gold Standard Climate Security and Sustainable Development
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4

Recrutement 7,

Gold Standard
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atmosfair >
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B.1.4. Sample content of invites (for each Method above)

>>

See above.

B.1.5. Description of other Means and methods to provide feedback for those
who are not able to join the consultation meeting

>>

atmosfair gGmbH facilitated feedback by providing the Key Project Information and
the email contact of the project manager for those who could not attend the physical
meeting.

SECTION C. REPORT OF THE CONSULTATION PROCESS

C.1. Date of Meeting
> >

Saturday, November 16th 2024, 9:00 am - 2.30 pm on O'Village, Mangily and
Monday, November 18th 2024, 9:00 am - 2.30 pm on Masera, Anakao

C.1.1. Justification of why consultation took place after the project start date
(retroactive projects only)

>>
N/A

C.1.2. List of participants

Date and Time November 18%, 2024, Location ANAKAO
9:00 am - 2.30 pm

Categ Name of the participant, job / Male Contact Organisa Signat

ory position in the community / details tion ure
Code Fema (if
le relevant)

Harissa Feline/ Menagena F 0388723112

Rakarimalala Zoelah / Mivanotra F 0348442219

Claudette Aimee / Mivanotra F 0345123832

Kontely / Secretaire M 0349533274

Zafiosa Flanek M 0345540306

Gold Standard Climate Security and Sustainable Development
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Razafimazin Gitra Filazana/Pasteur M 0341315754

Anakao

Lahiniriko Yolande Trau Reri M 0344178549
Emile Regis M 0344681905
Espirale Radia /Mivanotra F 0388132684
Raelimosy Tolenalu/ Mivanotra M 0382018578
Jono Zantraly/ Mpiranotra M 0347094309
Voajanahary Bera Sengo/ Chef F.k.t. M 0345170636
Amakao.Haut

Andriambesojoa Njaka/ RCM Sud. M 0345146700
ANKA

Ralaisendry Heningalala Olivier/f UPE M 0321271273
Razafiniaina Eliane/ A.C ANAKAOBAS F 0343374981
Herliny / ANAKAOBAS F /

Sambo Eleophe/ Docteur Teolongo M 0384436403
Solomandimby Jean Frouncais/ ACIN M 034477113

Date and Time November 16%, 2024, Location Mangily
9:00 am - 2.30 pm

Categ Name of the participant, job / Male Contact Organis Signat
ory position in the community / details ation ure

Code Fem (if
relevant

)

0342808015
0347734204
0344237676
0343147694
Mathilde Zely/Mpivarotse 0380566902

Tovonasy / Sodira M
M
M
M
F

Elisabeth Kaltarimakeke/ Hotel Chez Alex F 0340826664
M
M
F
M
F
M

Tinamalalasia Honore/ Pasteur

Herman Dien Donne/ Mpamarotsy

Ndrianandrasanb Rakotorinna/ Consinieur

Sebastien/ C.F.K 0344632258
0342851656
0340999597
0348719937
0329717660
0348499504

Mbarosvafalgara/Pasteur

Ralainiriko Berndrain/ Telma Shop

Sonfare Marovaux

Ravarimaux Odette/ Hotel Gasy

Feridnanbe/ Stagiere Commerciale Mangily

Gold Standard Climate Security and Sustainable Development
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Ralaisendry Herimalala Olivier/ UPE M 0321271273
Andriambesosoa Njaka/ Resposable M 0342575951
Commercial et Marketing Sud

Rafaranirina Mamimiana Sarah/ CCM F 0342871016
Mangily

Baiariosa Vienne Christiana/ Chef SREDD F 0348072687

Raya Ravily Hanitriniala Sandrianah/ ACM F 0344271017

Ifaty
Soanantenaina Joseine F 0342971019
Mahasolo Jamais/Instituteur M 0326014660

Joberie / ACM agent commercial Mangily M 0321271282

Anakao:

Gold Standard
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Mangily:

Gold Standard Climate Security and Sustainable Development
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C.1.3. Pictures from the physical meeting(s) (best practice)

>>

Gold Standard

Climate Security and Sustainable Development
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C.2. Minutes of physical meeting(s)
>>

1. Agenda & Introduction
Agenda:

e Presentation of ANKA by Raissa Alaoy

e Presentation of atmosfair by Nele Erdmann

o Note-taking by Andriambesosoa Njaka and Ralaisendry Herimalala Olivier
Note from PD: Many of the stakeholders participated in the workshop have been part
of the pilot phase, so therefore they knew the benefits of the e-cooking already and
some of the comments are related to the pilot phase or the bridge between end of the

pilot phase and start of the carbon project.

2. Testimonials from users participating at the pilot phase
At the beginning of the session when each participant introduced himself, some of the
participant that were part of the pilot phase gave a feedback on the pilot phase.
e« Mrs. Natacha: "I'm pleased with the e-cooking kit because my hands are
cleaner, I can use the kettle, and cooking food is quicker."
« Mme Espérance: "I'm satisfied with the use of the e-cooking kit, even if the

costs are still quite high."

Gold Standard Climate Security and Sustainable Development
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« Emile: "You need to raise awareness more because people don't know how to
use equipment properly. In my case, I've never had any major problems with
my previous equipment."

« General feedback: The rice cooker was liked for convenience (e.g., warm food

in the evening), but had poor quality and needed replacement multiple times.

3. Project and Product Information introduced by Raissa and Nele

« Change of equipment: We're not going to be distributing rice cookers any
more because we've seen that the product wears out easily in the conditions
here, so we've opted for an induction solution because we think it's more
suitable and the product has already been tested and applied in other African
countries. The new solution is an induction cooker (2 pots, 1 frying pan), which
is more robust, comes with a warranty, and has been tested in other African
countries. As an example we demonstrated the BURN equipment but mentioned

that the manufacturer can change based on availability and experiences.

« BURN's intervention zone: Africa.

o Subsidy: The equipment is subsidized; users pay only a maintenance and
training fee, not the full purchase price at the beginning of the project. Subsidy
for around 4000 stoves assured. The electricity price will be subsidized by
atmosfair and will be higher than in the pilot phase. There will be two steps of
subsidy. A higher one for the first two years and then a little bit reduced one for
the following 3 years. After 5 years of usage it will be evaluated if an ongoing of
the subsidy is required to make the ecooking affordable compared to cooking
with firewood or charcoal. The subsidy of the electricity price is enabled through
the registration of the project under the Gold Standard mechanism. The
households are transferring the right to claim the emission reductions to
atmosfair in return of getting the subsidies of the electricity. This will be
clarified in the user contracts. The

e Target group: Around 500 households per village; interested households can
register until the quota is reached, others will be waitlisted.

e Ownership: The equipment is intended for use only in in the Anka Mini-grids
so e.g. Anakao/Mangily and should not be relocated or sold elsewhere (e.g., to

Tuléar).
4. Questions and Answers (by hame where given)

Gold Standard Climate Security and Sustainable Development
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After the introduction of the project, the demonstration of the new technology that

will be used and the demonstration of the improvements compared to the pilot phase

the participants were able to raise questions.

Q&A in Anakao:

Mme Cérise

Q: "Are you sure that this new product is more solid/robust than the previous
one?"
A (Raissa): The new product is under guarantee, already tested and validated

in various African countries.

Chief FKT Anakao Bas

Q: "ANKA had promised that the more customers connected to the grid, the
cheaper the electricity would be, whereas the opposite is true at present."”

A (Raissa): ANKA has made no such promise. As we have to maintain the
power station, ANKA is obliged to increase the tariff. Yes, ANKA is more
expensive than JIRAMA (PD add: the national grid operator highly subsidized by
the government), but ANKA's tariff is cheaper than that of its competitors. (PD
comment: cause Anka is getting support by atmosfair for the financing of the

Mini-Grids) And for the Ecooking the electricity price will be further subsidized.

Lahiniriko (1st Deputy)

Q: "For the previous kits in the pilot phase, some people haven't even finished
paying their contribution for the kit and the kits have already been damaged.
What guarantees do we have that this won't be the case with this new product?
What steps need to be taken to become one of the new beneficiaries?"

A (Raissa): The new product is more robust and comes with a warranty. After
the project starts, there will be an awareness campaign and explanation of
beneficiary conditions. You can apply as a beneficiary as explained earlier. But
your household needs to be within one of hour Mini-Grids, E.g. kits are not to

be used outside Anakao.

Francois

Q: "What happens if the customer moves house and takes his kit with him?"

A (Raissa): Trackers are installed; kits are intended for Anakao only.
Relocations are exceptional cases.

Q: "Does this mean that ANKA has to give out new meters with each induction
kit, because if customers plug them in directly to their main meter we won't be

able to record e-cooking consumption directly, and how will we allocate the
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bonuses in that case?"
A (Raissa): This is a very pertinent question. We are still working with our
partners and supplier to find the best way of tracking bonuses. Updates will
follow.
Emile
e Q: "What happens if people take their kits elsewhere? What are the penalties?"
A (Raissa): Kits are for Anakao only and should not be sold. We are working
with Burn and other manufacturers on a way to block induction if it is taken out
of the destination zone.
e Q: "What happens with the other kits when we move house, do we still get a
new meter?"
A (Raissa): If you move and are a former user, you are still entitled to a
dedicated meter for e-cooking. If you buy your own rice cooker, you will benefit
from the bonus, but only ANKA technicians can install new equipment.
e Q: "Will other equipment be coming along, or just induction?"
A (Raissa): For now, only induction cookers are approved. Please let us know
your needs for consideration.
Pasteur
e Q: "Are there bigger pots?"
A (Raissa): Only standard sizes are provided (2 pots, 1 frying pan). You can
buy your own pots if they are induction-compatible and fit the induction circle.
Beneficiary (unnamed)
e Q: "Can ANKA pay for the repair of old defective equipment?"
A (Raissa): No, ANKA no longer repairs old kits.

Q&A in Mangily:
Lahaniriko
e Q: "Are the new e-cooking kits really adapted to our food cooking needs?”
A (Raissa): Yes, the new Kkits are adapted to your needs. They allow for
cooking various types of food, and each household will receive three cooking
pots specifically designed for this kit. It functions similarly to the induction
cookware available on the market.

Josiane
e Q:"When an appliance breaks down, we send it abroad (Africa) for repair. But

it takes time, so we go back to using charcoal in the meantime.”
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A (Raissa): First if there is any issue with the kit, you should report it
immediately to ANKA team, at the sale’s point sale or by calling. That allows us
to diagnose the problem quickly. If a return is needed, we will arrange to send
back the kit for repair. Burn, our partner, guarantees the equipment, so we
advise not to tamper with the kits yourself, as it could void the warranty. We

are doing our best to minimize the time needed for repairs.

Lahaniriko

Q: "I was happy there was no rental fee for the meter. Will this continue? And
do we receive a new meter for the new kit?”

A (Raissa): No, you don’t need a new meter with the new kits. The existing

meter remains compatible. As explained, ANKA will cover the e-cooking kit cost.

A small contribution will be required for the e-cooking kits themselves, and

more details on this will be shared soon.

Tovonance

Q: “"Will ANKA only offer this type of kit, or are there plans to offer other
equipment as well? For example, PUE (Productive use of Energy equipment that
can help the beneficiaries to increase their income?”

A (Raissa): For e-cooking, we have presented the kits to be distributed next
year. Regarding income-generating appliances (productive uses), ANKA is still
looking for funding to support beneficiaries in that area. For the e-cooking, the
subsidy model has also evolved: instead of percentage-based discounts on day
and base consumption, we will now apply a fixed subsidy of €0.11/kWh.

Q: "I moved to a different house far away, and my meter remained at the old
place. What can I do? I can't afford a new connection, and my kit doesn’t work
now.”
A (Raissa): Unfortunately, connection costs are not covered by ANKA. ANKA is
responsible for distributing the e-cooking kits and applying the electricity
subsidy, but not for connection fees. Normally, only already-connected
customers are eligible for the e-cooking kits. Since you’ve moved and are no

longer connected, you're no longer eligible for the program at this time.

Elizabeth

Q: "There are both old and new meters. How can we connect the kits to these
different types? And what about the bonuses/subsidies”
A (Raissa): As mentioned, you do not need a new meter. The old meters remain

compatible with the new Kkits.
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Odette

A (Nele): Regarding the bonuses/subsidy, Atmosfair is willing to continue the
subsidy for your currently used equipment. So, you can still benefit from the

bonuses while waiting for the new kits and the new subsidy model.

Q: "What should we do with the old meters? Should we keep them?”

A (Raissa and Sarah): As mentioned, for now you should keep the old meters
because they will still be needed with the new kits. As Ms. Nele said, the
subsidy program is resuming, so keeping the meters ensures the continuity of

support.

5. Additional Questions and Answers

Those questions were raised within discussions during the LSC and within the lunch

break etc. It was not a question of a specific person so the nhames were not tracked.

Can we keep the sparkmeter from the pilot?

Spark meters were provided for monitoring and are not household property. If

new equipment has integrated meters, spark meters may be collected by ANKA.

How are the contract conditions?

Users receive the equipment and pay a maintenance fee. Electricity is provided

at a subsidized rate. In return, atmosfair receives rights to emission reductions.

Full contract details will be provided later.

Can we have a cover for the pan?

Currently, the manufacturer does not offer it, but this will be checked.

Is traditional rice cooking (with burning at the bottom) possible with
the new system?

This question will be forwarded to BURN, the manufacturer.

I moved to a new house not connected to the grid. Can I still benefit
from the project?

No, only grid-connected households can participate. New connections require a
new pole, which can be shared among interested households.

Is there a health risk due to the e-cooking equipment?

No, and more detailed information will be provided during user training.
What happens if the material has some issues? What is the response
time?

The manufacturer will have local presence for operation and maintenance;

exact response time will be clarified in training.
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o« Will there be other programmes to support productive use?
There are talks about it, but details are not finalized. Subsidies from atmosfair
require direct CO2 emission reduction. Likely, there will be loans rather than
donations.

e How do we select the beneficiaries?
The project will be announced, and interested households can register until the
quota (around 500) is reached. The rest will wait for a project extension.

e How is metering happening without an extra sparkmeter?
The technical setup is being discussed with Burn and other manufacturers.

Users will receive a monthly bonus for e-cooking used the previous month.

6. Price and Cost Comparisons
As the eCooking costs were several times an issue raised a comparison with charcoal
cooking was made. It turns out that some households are paying much less for
charcoal then Anka identified in their study and such those households are
experiencing the eCooking more expensive.
o« Charcoal: 5,000 Ariary per bag; 1-2 bags per month depending on family size.
e eCooking: 2,000-3,000 Ariary per day without subsidy; 1,000-1,700 Ariary
per day with subsidy. Still higher than charcoal, but users appreciate the

convenience and cleanliness. And see that the charcoal prices are increasing.

7. Social, Economic & Environmental Impacts (SDG Exercise)
The SDG exercice was done by presenting the SDG and explaining it a little bit and
then asking the stakeholders if they are seeing an impact of the project to the SDG

and how this impact could be measured. Filling meanwhile out the table together.

Anakao :
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1. No Poverty

2. Zero Hunger

Gold Standard

Negative
Positive for
Anka and

the restaurant

S

Negative

positive

It is more expensive Expenses for

than charcoal, as households
charcoal is very Expenses/reve
cheap in the area. nue

But charcoal also not for restaurants
widely available

anymore and less and Revenue for
less firewood Anka based
available. Even using on consumptio
the roots for making n

the firewood now, so

there will be no

firewood be

left within the next

years.

Anka is doing more
profit as selling more
electricity
Restaurants can cook
easily and quickly and
can increasing

the number of

customers and

revenue
Increasing the Not
expenses on measurable,

cooking through ecoo costs

king so less see above
money available for

food, but

others mention that

the price for

charcoal was the

same as for the
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3. Good Health and Well-Being

positive

subsidized ecooking s
o not less money for
food

Taste of food is nicer,

it is not the quantity

but the quality of More meals
food that is per day
increasing

They are cooking
more dishes as it
is quicker than

cooking on charcoal

Less smoke, so less

lunge diseases, a Less diseases
doctor mentioned

that than the people

start to check regular

on other important

health things.

Not the smell of the Not
charcoal present measurable
anymore, so that the
smell of the food can
be appreciated

Amount of Sex
Clean hands and per
faces household? Bu
through avoidance of t not really
dealing with measurable
charcoal, increasing

the attraction from
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the husband to their

wife. More love

4. Quality Education positive They can prepare Not
warm food in measurable
the morning for their
kids, so that they can
concentrate better in
school-> better educa
tion
5. Gender Equality Positive Traditionally it is not Percentage of
the mens role to cook men cooking
but with the high- in the
tech cooking household
equipment they
will be cooking
Man don’t need
woman anymore
for cooking, so they
can cook
even without the
woman being at
home
Cause with charcoal it
was too hard work to
make the fire, put
the charcoal in the
cookstove, light
it, waiting for a
while.... Now it us

just press a button

6. Clean Water and Sanitation positive Now water can be Liter of water
easily boiled boiled
to destroy the for drinking

limestone and it such reason
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a cleaner drinking
water. Beforehand it

was often used as it

is.
7. Affordable and Clean Energy positive Clean energy Amount of
protecting households

the environment, less using the ecoo
firewood and charcoal king
available so soon

they would not even

have the roots

to make charcoal, as

the roots are taken

now already.

Affordability if the

subsidy of electricity

price is increased it

might be more

affordable for more

users, now it is just
affordable for a

few. Not everyone

has access through

to financial barriers

8. Decent Work and Economic  positive For restaurants and Revenue

Growth

Gold Standard

Anka there will be

economic growth Amount of
people

For restaurant it is working in the

decent work, cause project

they have the cooker

and not the charcoal

anymore
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9. Industry, Innovation, and

Infrastructure

10. Reduced Inequality

Gold Standard

positive

Not

measurable

Using induction Not
cookers are measurable
an innovation in the

region and

their households.

Cause of

the innovative

product and the

costs of the

electricity they

are doing the cooking

more efficiently. With

the firewood

they haven't cared.

People around will
see the benefits and
want to get access
to renewable energy
as well. Awareness
for

renewable energy an
d increase customers
for Anka

Neutral for

infrastructure

and industry

Share of

cooking, so the work cooking

More men will be

is not alone with the

woman anymore
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11. Sustainable Cities and positive

Communities

12. Responsible Consumption and positive

Production

Less gap between Difficult to
rich and poor cause measure
the average

household can get

also access to an

electrical cooking

advice which

was beforehand just

with the rich people.

They are all

feeling more wealthy.

If there are more Not
productive users than measurable
they don’t need to go

to toliar anymore

for carpontrees etc. S

o it is a more

sustainable

community. - rather

related to the

general Mini-grid

Sustainable
communities

means also using
sustainable energy,
the ecooking is
increasing

this. Anakao is
already known for it
and so it is increasing
the attraction

in Anakao

More efficient in the Not

cooking measurable

Gold Standard Climate Security and Sustainable Development

40



TEMPLATE- v.2.0 Stakeholder Consultation Report

13. Climate Action

14. Life Below Water

15. Life on Land

Gold Standard

positive

positive

positive

and consumption of
the cooking source,
beforehand they were
just consuming and
consuming

the firewood

If they are using less Tonnes of
charcoal firewood save
and firewood, that d

mean that there

are more trees which

is good for

the climate and that

will bring more rain

and will then be nicer

for the ecoysystem.

The increase of

rain will have a

positive effect on

the agriculture and

the seaweed. Which

than also leads to

increase in income

Less Co2 emissions

See above Not
More trees, more directly measu
rain, more seaweed, rable

improve the life

below water

More trees, Not

more rain, and this  directly measu
will improve the life rable

of the livestock
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as they have more to

eat
16. Peace, Justice, and Strong Neutral Peace not directly No indicator
Institutions for ecooking linked

to ecooking but to
Anka service

in general, with the
lights in the night less
security issues and
longer hours at
school

possible (education

as well)
17. Partnerships for the Goals Positive For a good Number of
partnership they trainings done

need: Can you also
support

other productive
users than

just ecooking?

More training around
the use of

the ecooking not just

only at the beginning.

Mangily :

Effects of
the project

e, neutral?)
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1. No Poverty

costs for cooking, cooking, savings

savings

negative

2. Zero Hunger positive

Gold Standard

Positive: less

less costs for Average amount
of money spent
of around

6000 Aira every

month but into

per household

savings

Less time for cooking Average time
and collecting wood spent for
and More time for ~ cooking

other activities

Charcoal seller losing Charcoal seller
their business and  considered in the
can gain poverty that Project within
need to jobs

be considered within
the

project development,
integration in

the project possible?
Easily to be able to Meals per day
cook food so more

meals per day, but

just with subsidy.

Month without

subsidy more hunger

again
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3. Good Health and Well- Positive Less pollution for Less doctor visits
Being length and or
eyes, better for the medicine require
face d regarding the
fumes

no lighter, matches
needed so getting
more comfortable in
the cooking, improve

in life quality

No fumes in the
house, nicer
and makes him
feeling more

wealthy and healthy

Better security as
they can cook inside
the house also in the
dark and within the
rain. Beforehand

she felt insecure to
cook outside with the
husband not at
home. And

also cooking inside

within the rain

Now she can also
have healthy food,
better nutrition

As they can boil the

water the child has
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4. Quality Education Positive
5. Gender Equality Positive
6. Clean Water and Positive
Sanitation

7. Affordable and Clean Positive
Energy

Gold Standard

no health issues

anymore

Less time for Time spent with

cooking, so more her children
time to support the
kids with homework
Getting capacity Capacity building
training in using done

the equipment

Now men can also No indicator

cook, quick and easy

Love of the husband
has increased cause
now she can serve

food without fume

Now she can boil the Liter of water
water for drinking boiled
per household
for drinking
reason
Cleaner as they don’t Costs spent for
have to deal with the the ecooking

charcoal, so better
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8. Decent Work and

Economic Growth

positive

9. Industry, Innovation, and Positive

Infrastructure

10. Reduced Inequality

positive

11. Sustainable Cities and Positive

Communities

Gold Standard

nails and more love Households
from the men benefiting from

and husbands again it

Cheaper see above

Increase of Increase of

customers and revenue for
increase of revenue, the productive
Nno increase users

of employees cause i Number of

t is difficult to

get qualified once

people employed
within the
project

Use of new Not clear but
technology as amount of
the technology hasn’ introduced
T been new devices
used beforehand in

the village

Same as above, men none
can also cook

Equipment is also
affordable

for households of

lower income

and not just for the

rich

households. Which is

new

As the household is unclear
using renewable

energy it means

the traditional

cooking is

reduced which leads
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12. Responsible Consumptio positive

n and Production

13. Climate Action Positive
negative

14. Life Below Water None

15. Life on Land None

16. Peace, Justice, and None

Strong Institutions

17. positive

Partnerships for the Goals

to a more
sustainable communi
ties

Increase of income No direct indicator

Reduction of fire Tonnes of
wood used/cutted tre wood saved
es

They can even cook COZ2 Emission
during the raining ~ reduction
season where it is

difficult to find

charcoal especially

- Using induction can
reduce the calcium in
the body

Satisfied about the None
partnership between
Anka, atmosfair and

themselves

Based on the SDG impact assessment and the identified indicators it was decided to

measure the SDG 7 Access to clean energy, SDG 8 Decent Work and economic

Growth and SDG 13 Climate Action. Those indicators will have a direct and easy

measurable impact.

8. Safeguarding Principles

Gold Standard
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The safeguarding principles were also presented and explained to the stakeholders. It

were asked if they see any risks and the following aspects were raised:

1. Security for kids when they are using the ecooking device, is it safe?
Answer: Burn and also other manufacturers when they are selected have
done quality and safety checks on the system and we will give the
manual and a training to the customers.

2. What about health? Can there be bad effects through the induction
stove?

Answer: Those things have been checked by the manufacturer before
bringing the product onto the market and to be able to sale it on the
market.

3. What happens when the subsidy is over after 5 years?

Answer: Then we will do a new survey to see if a subsidy is still required

or if the ecooking costs are the same as charcoal costs already.

9. Open Issues & Next Steps
As the closing of the session Raissa and Nele explained the next steps and the time
plan for the project.

e Final subsidy amounts for equipment and electricity will be communicated once
confirmed. Meanwhile for the people within the pilot project the old subsidy will
be continued.

e Technical details for metering and bonus distribution are being finalized.

e Further awareness campaigns and user training sessions will be organized.

o Exploration of additional equipment and productive use programs will continue.

o Manufacturer (e.g.BURN) will clarify certain technical and usage questions

e The plan is to start in May 2025 with the awareness campaigns and in June with
the distribution of the eCooking devices. But there might be changes/delays

depending on the negotitations with the manufacturer regarding the metering.

C.2.1. Minutes of other consultations

>>
N/A

C.3. Assessment of comments from all consultations above
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Gender of Stakeholder Was Explanation/

Stakeholder comment comment Justification (Why? How?)
taken into
account
(Yes/ No)?

F Are you sure that this N/A Raissa: The new product is under
new product is more guarantee and has already been
solid/robust than the tested and validated in various
previous one? African countries.

M ANKA had promised that N/A Raissa: ANKA has made no such
the more customers promise, and as we have to
connected to the grid, the maintain the power station ANKA
cheaper the electricity is obliged to increase the tariff,
would be, whereas the emphasising that yes ANKA is
opposite is true at more expensive than JIRAMA but
present. ANKA's tariff is cheaper than that

of its competitors.

M For the previous Kkits, N/A Raissa: As we explained, this
some people haven't new product is more robust and
even finished paying their comes with a warranty. Once the
contribution for the kit project is up and running, we'll
and the kits have already be coming back to run an
been damaged. What awareness campaign among
guarantees do we have users and explain to them the
that this won't be the conditions for being among the
case with this new beneficiaries.
product? What steps need
to be taken to become
one of the new
beneficiaries?

M What happens if the N/A Raissa: In principle, a tracker is
customer moves house installed at these inductions and,
and takes his kit with as I mentioned, they are
him? intended for Anakao and not for

other villages. Of course,
relocations will be exceptional
cases.
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F What happens if people N/A
take their kits elsewhere?

What are the penalties?

Raissa: As I mentioned, these
kits are for Anakao and people
shouldn't sell them. We're
currently working with Burn on a
way of blocking induction as it's
taken out of the destination

zone.

F What happens with the N/A
other kits when we move
house, do we still get a

new meter?

Raissa: If you move house and
you are a former user (rice
cooker and other) of course you
would still be entitled to the
dedicated meter for the e-
cooking you are already using. I
would also like to point out that
if you want to buy rice cookers
yourself, you have the right to do
so and you will benefit from the
bonus (kWh subsidy) because
the subsidy applies to all electric
cookers. However, you should be
advised because our technicians
are the only people who can

install the new equipment.

Raissa: For the time being, we're
only going to be using the
induction kettles because
they've already been approved
by our financial partners.
However, don't hesitate to let us
know your needs so that we can

explore other equipment.

F Will other equipment be N/A
coming along, or just
induction?

M Are there bigger pots? N/A

Raissa: For the moment these
are standard sizes and you'll
have 3 accessories, 2 pans, one
for rice and one for the dish and
a frying pan. You can also buy
the pans yourself, but they have

to be suitable for induction and
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they mustn't go beyond the

induction circle.

Does this mean that
ANKA has to give out new
meters with each
induction kit, because if
customers plug them in
directly to their main
meter we won't be able to
record e-cooking
consumption directly, and
how will we allocate the

bonuses in that case?

N/A

Raissa: That's a very pertinent
question. We're still working with
our partners and the supplier to
find the best way of tracking
bonuses. We'll let you know as

soon as we have the answers.

Can ANKA pay for the
repair of old defective

equipment?

N/A

Raissa: No, ANKA no longer

repairs old kits.

You need to raise
awareness more because
people don't know how to
use equipment properly,
as in my case I've never
had any majorwith my

previous equipment.

N/A

C.3.1. Evaluation forms (best practice)

Anakao

Gold Standard
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What are your impressions

about the workshop?

What are the things you like
about the project?

What are the things that you
don't like about the project?

I'd like the subsidy to be increased so

Job / Occupation

interesting.

Rafimasigitra It's been great, bringing benefits to ||l can cook faster, which makes my that | can further reduce my
1|Filazana my home. work lighter. expenses. Pastor of Anakao Bas Church
What | don't like about the project is
What | like about the project is the  |[the lack of transparency about the Owner a restaurant and hotel
2Emile Regis The subject of the workshop is speed execution. payments made.

3|Zafisoa Franck

| learned some interesting things at
the workshop.

| would like to see the subsidy
reintroduced.

I'd like you to subsidize all fares to
minimize our expenses.

Chief Fokentany Anakao Bas

Lahinirike Yalande
4llean René

The workshop was good.

| like the speed of cooking.

Usage costs are high.

1st Deputy Mayer Anakao Bas

Voanjanahary Bera
g5/Senge

A good workshop and I'm honored
to have participated.

| like the fact that it cooks quickly and
is easy to use.

| want equipment to be less expensive
than before.

Chief Fokontany Anakao Haut

This reduces expenses, which

saves  money  (e-cooking Cooking is quicker and food is Usage costs remain high.
g|Esperence Radia project). cleaner. Shop owner
This reduces expenses, which - Faster cooking
saves  money  (e-cooking - Cleaner kitchen Expenses related to use are
Harisoa Feline project). - Cleaner food problematic Housewife
This reduces expenses, which
saves  money  (e-cooking - Cleaner food Expenses related to use are
d|Raharimalala Zoelahi|project). - Faster cooking problernatic. Shop owner
This reduces expenses, which
saves  money  (e-cooking - Cleaner food Expenses related to use are
g|Claudette Aimée | project). - Faster cooking problematic. Shop owner
The project, supported by Atmasfair,
The workshop was very interesting  |[is very interesting and I'm ready to We need to think about how to make
10|Kontely and participative. join. the solution more affordable. Town Clerk
~We would llke to thank you for this
| appreciate the use of e- My family is better off than others project.
cooking kits and the electricity because we no longer use coal. - The subsidy helps reduce costs.
11|Herline that lights up the village Shop owner
Anakao.
Raelinosy Cerise This facilitates the way we cook (e
12| Tolerance cooking). Satisfied with the project. N/A Shop owner
This facilitates the way we cook (e 'The only problem is that the solution
13/Jono Zantraly cooking). Satisfied with the project. increases our electricity . Shop owner

‘Were glad ANKA exists. Our village is|
better lit.

14 |Razafiniaina Eliane

As a gargote, we draw

more profits thanks to the use of e-
cooking kits and electricity for our
business.

- Reduce expenses related to

use to save money.

- We would like to thank ANKA and
her

Assistant commune Anakao bas
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Mangily

What are your impression about

the workshop ?

What are the things you like about

the project ?

you don't like about the |

project?

Job / Occupation

any more.

on health too

I Ralainiriko Bernardin The continuity of kits and Shop manager
1lzays Relax Interesting subsidy (bonus) MN/A telma
This project will help us in our thank you for this project
This workshop is interesting and gives us |[jand we're delighted to be able to be part of{|brings us security, peace and
3[Tovonasy more information. the beneficiaries. joy Metal welder
3|Rakotoniaina The workshop is very interesting for me [jme N/A Designer
The workshop is very interesting from The project is very interesting and brings  ||We would like to thank you for
my point of view. positive impacts on health and well-being  [[the workshop because it makes
4|sebastin point of view and | am pleased to be in particular our lives so much easier Fokontany chief
able to take part in this workshop.
The workshop is very interesting for us  [|The project has a real impact The project has impacts
and it helps us to move away coal. positive for us (less expense, more well- also positive for health, well-
3(Mbarasoa Fulgence being) being and cleanliness Church
‘We were able to submit all our Easier cooking
questions and they were all answered Cleaner food
A|Herman Dieu Donné A clean environment N/A Shop owner
This workshop is very interesting and the||l like the project because clean cooking that I'm afraid the cost
project, too, because it makes my life kes me higher when there are no
A|Raharimalala Odette easier and | don't have to buy charcoal kes life easier and has a positive impact more subsidies (bonus) Shop owner

g|Elisabeth Raharimalala

‘We are very satisfied because all our
questions have been answered.

‘What | particularly like is that
clean cooking makes my job easier and |
don't have to use charcoal anymore

continuous subsidy when
'we'll have the new e-cooking
kit

Owner Chez Alex hotel

I like the workshop because the project

| like the project because it allows

that once the materials

are out of order, they are not

Gold Standard
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glspafare Marovavy allows me to cut my coal costs, clean, fast cooking replaced. Fokontany chief
The workshop highlights a project that | like the project because it allows
makes my life easier and means I'm no  ||clean, fast cooking with a positive impact
llIUMathiIde Zely longer dependent on coal on health MN/A Shop owner
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Binarisoa Viennne
Christiana

Rich in exchange Clear

presentation

The project contributes to the reduction of
CO2 emissions, helps preserve our natural
resources and promotes renewable

ENErgy sounces

N/A

Head of SREDD
Climate Change
Manager, DREDD Atsimo

Andrefana

12

Rafaranirina Maminiaina
Sarah

The workshop was very enriching

Materials and bonuses

We'd just like the duration to
be a little longer.

Mangily Sales and
Marketing Manager
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C.4. Summary of alterations based on comments

>>

No alterations were required based on the comments.
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SECTION D. CONTINUOUS INPUT / GRIEVANCE MECHANISM

D.1.

Method Chosen (include a Justification of Choice
known details e.g. locatio (best practice)

of the book, phone,
number, identity
of mediator)

Continuous Input / The grievance expression proce The grievance expression process

Grievance Expression book will be made available in
Process Book Anka’s sales points.

(mandatory)

book will be made available in
Anka’s sales points available in ea
village. The templates for the
comments will be available in
French and in Malagasy.

GS Contact (mandaton help@goldstandard.org

Telephone access English :
(optional) Nele Erdmann : +49 (0) 30
1208480-63

Stakeholders can reach project stz
members who speak French and ir
Malagasy via the given phone

Gold Standard : +41 (0) 22 78¢ numbers. All comments received v

7080

phone calls will be registered and
archived by the project coordinato
in the same way as in the grievanc
expression process book.

Internet/email access Frangais, malgache et anglais :

(optional) Contact Anka :
Raissa Alaoy: raissa.a@go-
anka.com

Nele Erdmann:
erdmann@atmosfair.de
Gold Standard Foundation:
info@goldstandard.org

Stakeholders who have an email
account can directly write their
comments to Anka at the first ems
address, Or can get in touch with
atmosfair and the responsible
person for the project, Or with the
Gold Standard office in Geneva.

Nominated Independer N/A
Mediator (optional)

N/A

Other
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SECTION E. STAKEHOLDER FEEDBACK ROUND

[ ] Please check this box if the project is retroactive and has done only 1 consultation
with a physical meeting integrated into the SFR.

E.1. Length of the Feedback Round

Stakeholder Feedback Round Planned Actual
Start Date [] []
End Date L] []

E.2. Summarise how all stakeholders were/will be invited to provide
feedback

>>

E.3. Summarise Feedback received, including if any changes in project
design were made

>>
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Revision History

Version

Date

Remarks

1.2

1.1

1.0

5 May 2022

14 October
2020

14 August
2017

Gold Standard

Addition of grouped consultation info, preliminary agenda and
section to justify retroactive consultation took place.
Minor edits to text.

Inclusion of Key Project Information

Restructure, new headings and reorder to better match the
steps a developer will follow in consultations.

Removal of some non-mandatory template tables (Blind
Sustainable Development Assessment). Clarification of best
practice steps that are non mandatory processes, clarification
of mandatory discussion points. Clarification regarding
publishing names and that original evaluation forms (optional)
and attendance lists (mandatory) should be separate
documents.

Improved clarity on Stakeholder Feedback round section and
procedures for retroactive projects

Provision of an accompanying Guide to help the user
understand detailed rules and requirements

Initial adoption
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